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 REPORT NOTES 
 
 
Most of the statistical data in this report are derived from the Police Information Management System (PIMS) and 
compiled by the Centralized Analysis Unit.  The numbers reported may change on a daily basis due to the dynamic 
nature of offences being reported and cleared. 
 
All data in this report are based on accumulated to date information with the exception of Communications, Alarms, 
Domestics, Weapons and Youth.   
 
The number of offences recorded may be higher at some later date due to late reporting.  Although this does not 
greatly affect the number of occurrences logged, it is particularly evident in the number of offences cleared and the 
percentage cleared numbers.  Cases are often cleared months and sometimes years later.  Therefore, clearances for 
previous years may appear to be much higher than those of the present year.  The percent of cases cleared reflects 
the number of cases cleared by charge or cleared otherwise. 
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PUBLIC SAFETY COMMUNICATIONS 
 

 
 

1st Quarter 2007 (Jan – Mar) 
 

EMERGENCY CALLS 
Month 911 Calls Other Priority 1 Total Calls GOS % answered less than 20 seconds 911 Abandoned 
January 9,100 1,838 10,938 77% 2% 
February 8,202 1,827 10,029 81% 2% 
March 10,553 2,142 12,695 80% 2% 
Total 27,855 5,807 33,662 79% 2% 

• Other priority 1 calls includes calls from EMS Supervisor, Fire Supervisor, CPS Residence and Amber Alert 
• Technological integration would significantly reduce the transfer of telephone calls within the PSC.  From April to December 2006, this amounted to 40,374 transferred 

calls between Fire, EMS & CPS Dispatch.  The following table illustrates these transferred calls. 
 

INTERNAL TRANSFERS/CALLS   
Month CPS to Fire/EMS Fire/EMS to CPS Total 
January 1,639 1,837 3,476 
February 1,510 1,826 3,336 
March 1,649 2,137 3,786 
Total 4,798 5,800 10,598 

 
NON-EMERGENCY CALLS 

Month Incoming Calls Calls from Other 
Sources* Total Calls GOS % answered less 

than 30 seconds Abandoned 

January 35,864 2,085 37,949 41% 21% 
February 31,678 1,694 33,373 48% 19% 
March 36,484 2,114 38,598 42% 21% 
Total 104,026 5,893 109,920 43.4% 20.3% 

• Calls from other sources consists of calls transferred from the District Office Intercom, from the police-only and RES1 line, CPS Pager line and Parking Control. 
 
 

ENHANCED CALL PROCESSING (ECP) 
Month ECP Hits Forwarded to Agent from ECP % forwarded 
January 34,214 19,877 58.1% 
February 44,366 25,525 57.5% 
March 51,900 33,918 65.3% 
Total 130,480 79,320 60% 

• January and February statistics were reported weekly (Sunday – Saturday) rather than monthly.  This has been adjusted starting in March, 2007.  Additionally, data for one 
week in January is unavailable which is estimated to be approximately 10,000 calls. 

 
TOP CALLS HANDLED BY ENHANCED CALL PROCESSING 

Month Accident Parking DO Menu APU 
January 2,625 3,270 821 851 
February 3,855 4,193 1,048 1,132 

March 3,594 4,951 1,239 1,212 
Total 10,074 12,414 3,108 3,195 

• January and February statistics were reported weekly (Sunday to Saturday) rather than monthly.  This has been adjusted starting in March, 2007.  Additionally, data for one 
week in January is unavailable resulting in lower numbers. 

 
REPORTS ENTERED ONTO PIMS 

Month 2005 2006 2007 % Change since 
2005 

% Change  since 
2006 

January 724 876 987 36 + 13 + 
February 644 795 889 38 + 12 + 

March 762 906 948 24 + 5 + 
Total 2,130 2,577 2,824 33 + 9 + 

• These figures record first entry of report and do not include updates or cancellations. 
 
Source:  Public Safety Communications, May 2007 
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ALARM BYLAW

Valid Alarms 
1st Quarter 2007 Jan  - Mar
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 2003 2004 2005 2006 2007 % Change 
Valid Alarms 121 100 74 123 174 41.5% 
False Alarms 2,533 2,386 2,218 2,232 2,308 3.4% 
Cancelled Alarms 782 665 639 583 520 -10.8% 
Data Source: Alarm Bylaw Unit Statistics 
 
 
 
 
 
 
 
 

 
 
 
 
 
 2003 2004 2005 2006 2007 % Change 
Financial 944 944 951 959 971 1.3% 
Commercial 17,606 18,371 19,505 20,583 21,667 5.3% 
Residential 69,966 75,680 80,702 85,707 90,370 5.4% 
Data Source: Alarm Bylaw Unit Statistics 

Total Number of Active Alarm Permits 
By Type of Premise 

Year to Date 2003-2007 (January - March)
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ATTACKS AGAINST PERSONS  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Data Source: PIMS, April 2007 (Populations for rates based upon City of Calgary Civic Census) 
Note:  Rates shown are based only on YEAR TO DATE numbers and will rise as the year progresses.

                                                 
1 Homicide includes: 1st Degree; 2nd Degree; Manslaughter; Criminal Negligence; Other Offences Causing Death; Attempted 
Murder and Conspiracy To Commit.  A complete breakdown of these offences appears in the CPS Monthly Statistical Report. 

 1st Quarter 
# of Offences 

Year to Date
# of Offences

 

 2006 2007 2006 2007 % Change
Homicide1 13 9 13 9 -30.8%
Sex Offences 197 105 197 105 -46.7%
Robbery 297 343 297 343 15.5%
Assault 1,536 1,280 1,536 1,280 -16.7%
Miscellaneous 111 92 111 92 -17.1%
Total 2,154 1,829 2,154 1,829 -15.1%

 Accumulated to Date 
# Cleared 

Accumulated to Date 
% Cleared 

 2006 2007 2006 2007 
Homicide 9 4 69.2% 44.4% 
Sex Offences 89 30 45.2% 28.6% 
Robbery 123 142 41.4% 41.4% 
Assault 1,208 937 78.6% 73.2% 
Miscellaneous 73 63 65.8% 68.5% 
Total 1,502 1,176 69.7% 64.3% 

Attacks Against Persons
# of Offences 

1st Quarter 2007 Jan - Mar
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ATTACKS AGAINST PERSONS OFFENCES/CLEARANCES 
Year to Date 2003-2007 (January - March)
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Offences 2,323 2,232 2,346 2,154 1,829

Clearances 1,660 1,583 1,672 1,502 1,176

Rates (per 100,000 population) 252 239 245 217 184
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ATTACKS AGAINST PROPERTY 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: PIMS, April 2007 (Populations for rates based upon City of Calgary Civic Census) 
Note:  Rates shown are based only on YEAR TO DATE numbers and will rise as the year progresses. 

 

 1st Quarter 
# of Offences 

Year to Date
# of Offences

 

 2006 2007 2006 2007 % Change
Break & Enter 1,792 1,568 1,792 1,568 -12.5%
Theft 5,673 5,309 5,673 5,309 -6.4%
Vehicle Theft 1,505 1,914 1,505 1,914 27.2%
Fraud Related 928 497 928 497 -46.4%
Other Property 2,448 2,123 2,448 2,123 -13.3%
Total 12,346 11,411 12,346 11,411 -7.6%

 Accumulated to Date 
# Cleared 

Accumulated to Date 
% Cleared 

 2006 2007 2006 2007 
Break & Enter 418 242 23.3% 15.4% 
Theft 1,780 1,637 31.4% 30.8% 
Vehicle Theft 313 214 20.8% 11.2% 
Fraud Related 492 210 53.0% 42.3% 
Other Property 511 418 20.9% 19.7% 
Total 3,514 2,721 28.5% 23.8% 

Attacks Against Property
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ATTACKS AGAINST PROPERTY OFFENCES/CLEARANCES 
Year to Date 2003-2007 (January - March)
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YOUTH ATTACKS AGAINST PROPERTY 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Data Source:  PIMS, April 2007 (Calculations based on individuals between the ages of 12 – 17 years) 
 

 
Youth as a Percentage of Total Property Crime 

Year to Date 2003 – 2007 (January – March) 
 

 2003 2004 2005 2006 2007 
Percentage 28.2% 26.9% 28.7% 26.1% 29.6% 
Data Source:  PIMS, April 2007 
 
Note:  Calculations based on offences cleared. 

 1st Quarter 
# of Offences 

Year to Date 
# of Offences 

 

 2006 2007 2006 2007 % Change 
Break & Enter 93 37 93 37 -60.2% 
Theft 550 714 550 714 29.8% 
Fraud Related 31 37 31 37 19.4% 
Other Property 121 91 121 91 -24.8% 
Total 795 879 795 879 10.6% 

YOUTH ATTACKS AGAINST PROPERTY OFFENCES 
Year to Date 2003-2007 (January - March)
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